Terms & Conditions

These Terms & Conditions ("Terms") govern your use of the Snipper Link platform
("Platform"), owned and operated by Matveenko DOO, Podgorica, Montenegro ("Company",

"we", "us", or "our"). By accessing or using the Platform, you agree to these Terms.

1. Acceptance of Terms

By creating an account, using the Platform, or otherwise accessing our services, you confirm
that you have read, understood, and agreed to these Terms. If you do not agree, do not use
the Platform.

2. Services Provided

Snipper Link offers tools for URL shortening, permalink management, A/B testing, targeting,
and metrics analysis to improve digital advertisement performance. Additional services or
features may be introduced and will also be governed by these Terms unless specified
otherwise.

3. User Eligibility

You must be at least 18 years old or of legal age in your jurisdiction to use the Platform. By
using the Platform, you represent and warrant that you have the legal capacity to enter into
these Terms.

4. Account Responsibilities

e You are responsible for maintaining the confidentiality of your account credentials
and for all activities occurring under your account.
e Notify us immediately if you suspect unauthorized access or use of your account.

5. Prohibited Activities

Users must not:

Use the Platform for illegal, harmful, or fraudulent purposes.
Distribute malware, phishing links, or other malicious content.
Violate intellectual property or other rights of third parties.
Interfere with or disrupt the Platform's security or integrity.

We reserve the right to suspend or terminate accounts involved in prohibited activities.



6. Fees and Payment

e Certain features of the Platform may require payment. By subscribing, you agree to
the applicable pricing and billing terms outlined during checkout.

e All payments are processed through third-party payment providers. By paying, you
agree to their terms and conditions.

e Payments are non-refundable except as required by law.

7. Intellectual Property
e All content, trademarks, and features on the Platform are owned by or licensed to
Matveenko DOO.

e You are granted a limited, non-exclusive license to use the Platform for its intended
purposes.

8. Data and Privacy

Our use of your personal data is governed by our Privacy Policy. By using the Platform, you
consent to data practices as outlined in that document.

9. Limitation of Liability

To the fullest extent permitted by law:

e We provide the Platform "as is" without warranties of any kind.
e Matveenko DOO is not liable for any indirect, incidental, or consequential damages
arising from your use of the Platform.

10. Indemnification

You agree to indemnify and hold Matveenko DOO harmless from any claims, damages, or
expenses arising out of your use of the Platform or violation of these Terms.

11. Termination
e You may terminate your account at any time by contacting us.

e We may suspend or terminate your access to the Platform for violation of these
Terms or at our discretion with prior notice.

12. Governing Law

These Terms are governed by the laws of Montenegro, without regard to its conflict of laws
principles.



13. Changes to Terms

We reserve the right to update these Terms at any time. We will notify you of significant
changes via the Platform or email. Continued use of the Platform constitutes acceptance of
the revised Terms.

14. Contact Us

For questions about these Terms, please contact us:

e Email: support@snipper.link
e Address: Matveenko DOO, Bulevar Jovana Tomasevi¢a 33, Podgorica, Montenegro

This Terms were last updated on 2024-12-02.
Snipper Link

Helping SMEs streamline their digital advertisement toolbox.



